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CONFIGURING THE BROTHER TD-2020 LABEL PRINTER
FOR USE WITH AVIimark VETERINARY SOFTWARE

Overview

The latest printer offerings from Dymo now require that only Dymo branded labels with a
proprietary electronic “RFID” core can be used in the printers as the core activates the printer for
operation. The use of non-Dymo branded labels, or older Dymo labels not using this technology
will prevent these printers from operating. This has several disadvantages — (1) typically a higher
cost per roll to the user for these proprietary labels, (2) practices with a stock of the older
“standard” labels being unable to use them should they desire to update their Dymo printers to
newer models, and (3) the Dymo branded labels do not offer the various designs many practices
have come to utilize as offered by providers such as Vetrimark. It is for these reasons that
alternate label printers compatible with AVimark are being sought out by Veterinary practices.
The Brother TD-2020 that this configuration guide was prepared for is one such alternate. Note
that this model of Brother label printer is intended to be connected to and used by a single
computer workstation only. While it may be possible to “share” the printer to multiple networked
computers by connecting it to a print server device, it is not covered in this guide.

Printer hardware setup prerequisites

Each printer is packaged with a power supply, USB cable, software installation disc and a quick
reference guide. Use the quick reference guide to familiarize yourself with the printer, how to
connect it to power and how to insert your Vetrimark label roll. Do not use the software installation
disc to install the print driver / software as that will be handled by this guide using the latest device
“drivers” from the manufacturer’s support website. Insure that you have an open USB port on the
computer you will be installing and configuring the TD-2020 on.

Also verify that you have adequate permissions in the AVImark application to access the Hospital
Setup and Printer Setup functions, or have a system admin with access available to assist with
those functions at such time they are required in this guide.
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1. Downloading and installing the latest Brother TD-2020 print driver

While each printer should have come with a software installation disc in the box, it is usually a
good idea to obtain the latest driver from the manufacturer’'s website. Often times updates are
made to correct issues or enhance operation, and released after the printer was packaged up for

sale.

1. Open a web browser and search for Brother TD-2020 driver. Look through the search
results and find a link similar to the Brother support page as shown below. Click on the

link to navigate to the page.

brother td-2020 driver

Google

2 Al

Q Shopping [ Images @& News [ Videos

About 1,110,000 results (0.58 seconds)

X & Q

: More Tools

https://support.brother.com » downloadtop » prod=iptd

Downloads | TD-2020 | United States

| Brother

https:/iprinterdrivers.com » Drivers » Printer » Brother

Information: Software for Windows 8 are compatible with Windows 8.1

ol. Windows 8.1

2. You should now see the downloads page for the TD-2020 printer as shown below. Choose
your appropriate operating system family (typically Windows), and the operating system

version of your workstation. Once selected, click OK

to continue.

@ Home > United States > TD-2020 > Downloads

| Support & Downloads

TD-2020

TD-2020

Downloads

| Select Your Operating System (OS)

Depending on your web browser, your OS Family and Version may aiready be selected.

STEP 1: Select OS Family

» Not your product?

® windows O Linux O Mobile

STEP 2: Select OS Version

O Windows 11 O Windows & (64-bit)

Downloads

O windows 10 (32-bit) O Windows 7 (32-bit)

FAQs & Troubleshooting P N
® windows 10 (64-bit) O Windows 7 (64-bit)

Manuals

© Windows 8.1 (32-bit) O Wwindows Vista (32-bit)

Consumables & Accessories © © Windows 8.1 (64-bit) O Windows Vista (64-bit)

Supported 0S

Specifications

United States(English)

» Change Countries or Region

(Language)

O Windows 8 (32-bit)

@ How to identify your Operatigg.

O windows XP Home/Professional

tom (0S)

| Information

« Update the latest version of the
printer driver and firmware update
tool.

= Windows 8.1 Information:
Software for Windows 8 are

SiteMap | Legal | Privacy Policy | Global Site

| What's New?

06/23/2022
« Printer Setting Tool
11710710484/ 8.118.1584/ 71 7
06/06/2022
- « P-touch Editor5.x
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3. Locate and click the Printer Driver link for the TD-2020 printer.

% Home > United States > TD-2020

| support & Downloads

TD-2020

» Not your product’
1 Downloads
FAQs & Troubleshooting
Manuals
Consumables & Accessories
Supported OS

Specifications

United States(English)

Downloads

Downloads

Downloads i
» Vi
os Language
[ Windows 10 (64-bit) _v] [Engish ¥
% _ Drivers
.
Rel t
Title Description O e Size
(Version)
Printer Driver This is the software required to print from a 0111612015 26.10
machine. For instructions to uninstall the (7.00e) mB
more
Printer Driver Information Use Printer Driver Information Cleanup Tool if 0711812013 033
Cleanup Tool you cannot complete the printer driver () mB
more
@ Editor Tool
Release Dat
Titie Description e sizs
(Version)
P-touch Editor5.x This is an advanced software appiication to 06106/2022 105
create and edit labels (5.4.006) mMB

Utilities
“

4. If desired, you may review the Brother end user license agrzgrnﬁnent at this time
Agree to the EULA and Download button begin the download.

@ Home

TD-2020

» Not your product?
| Downloads

FAQs & Troubleshooting

Manuals

Consumables & Accessories ©

Supported 0S

Specifications

United States(English)

TD-2020 > Downioads

| support & Downloads

Downloads

Printer Driver

| Follow the Steps below to Download

Check detail information.
v

Release Date
Titi Dt 1 L Si
o escription anguage (Veision) ize
Printer Driver This is the software required to print from a English 0111622015 26.10
machine. For instructions to uninstall the (7.00e) MB

more

© Supporied 0S

Read before downloading.

© Notes before downloading
v 0

a Read the End-User License Agreement (EULA).

End-User License Agreement for Brother Software

IMPORTANT - PLEASE READ CAREFULLY

This End-User License Agreement ("EULA") s a legal agreement between you and Brotner Indusries, Ltd. ("Brotner’),
which govems your use of Brother software (Including associated user manuals and electronic documents such as “help
and “read me" files) that will be downloaded from this website to your computer or hardware (collectively “SOFTWARE").
If you agree o be legally bound by the terms of this EULA, you may download the available software on this website in
accordance with the terms of this EULA. If you do not agree to the terms of this EULA, Brotner shall not be deemed to
have licensed the SOFTWARE to you. In such case, you are not authorized by Brother and you may not use the

SOFTWARE
Agree to the EULA and Download

. Click the

5. The driver file should now begin downloading to the particular folder that your web browser

is configured to save downloaded files into. Once the file download is completed, you may
close your web browser.

6. Using File Explorer, navigate to the download folder your web browser is configured to
use and locate the self extracting driver file utility. At the time this guide was prepared,
the filename of the driver file to look for is td2000w700eus.exe. Double click the file to
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launch it and choose to Unzip it when displayed. Keep note of the “Unzip to folder” path
where the extracted files will be placed as that will need to be navigated to later.

L LA0INOA0 L AN DAL AALANL l"'ll

WinZip Self-Extractor - td2000w700eus.exe X )

To unzip all files in td2000w 700eus exe to the : 4

specffied folder press the Unzip button. 1

Run WinZip

Unzip to folder: 7 -

I AUsers\Anthony\Downloads! J ‘ Browse... _ Close 3l
Overwrite files without prompting oot
Help

7. When the file extraction is complete, click OK on the status screen indicating how many
files were extracted successfully, and then click Close to exit the self extracting driver
file utility.

L4 ANIA C AT DAL \Alavs

il
VinZip Self-bExtractor - td2000w /UDeus.exe

To unzip all files in td2000w 700eus exe to the

n; Unzip 4
Pk WinZip Self-Extractor X k- il
WinZip
Unzip to folde
‘ C:\Users\Ant 221 file(s) unzipped successfully Close F!
[] Overwrite About
=
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8. Using File Explorer, navigate to the folder noted in step 6, and locate and open the
subfolder named td2000w700eus that should now be present on your system. Locate

and double click the driver installation file D_SETUP.exe as shown below to launch the
Brother driver installation utility.

EECE
€ 2 » R

# Quick access
[ Desktop
4 Downloads
. Dropbox

|5 Documents

| td2000w700eus

Share View

> ThisPC > Downloads > td2000w700eus

~
A Name

3264

*
|} dsetuph.dat

+

*

Date modified
8/2/2022 8:20 PM
:57 PM
12 12:30 PM

12/14/

v O
Type Size
File folder
Application 90 KB
DAT File 1KB

9. You should now be prompted with a screen to select which printer model to install a

driver for. Choose the TD-2020 model.

Driver Setup

Select Model:

TD-2120N
TD-2130N

o]

X

Cancel |

10. On the driver installation welcome screen that should now be displayed, choose Next.

Brother Drivers Installation
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11. Ensure that the label printer is connected to an open USB port on your computer and
powered on as indicated on the screen. Choose Next.

Brother Drivers Installation X

Connect the machine .‘"\

A Q Plug in the USB cable:

1. Connect the LUSBE cable to the PC and the machine directly.
2. Switch the machine on.

3. Wait for the installation process to continue.

*Some windows will open and close during the installation
process.

InstallShield

£ Back ‘ Cancel

12. The device driver installation should now be proceeding at this point and you should see
a status progress screen as shown below.

B> 1 B
4n¢4 400040 40

Brother Printing Device Installation

Setup Status

Brother TD-2020 is configuring your new software installation.

Please wait ... b

LUEE S i - imn |

Cancel F
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13. After completion of the driver installation, you should now see a screen as shown below.
Click Finish to close the Brother driver installation utility.

Brother Drivers Installation

Brother Drivers Installation

Brother Drivers Installation Completed!

< Back Cancel

14. Note that at the time this guide was prepared, the Brother TD-2020 label printer may not
automatically be added to the Windows Printers and Scanners device list after the driver
installation is completed. This is normal behavior and further manual configuration in
Windows Printers and Scanners may be needed before the printer is added to the device
list for use. Install the print driver to Windows following the steps provided in Adding the
Brother TD-2020 print driver to Windows (see Appendix, page 47)
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2. Configuring Vetrimark 2-1/8” x 2-3/4” prescription labels for use

The Vetrimark 2-1/8” x 2-3/4” prescription labels are direct replacements for Dymo 30324 labels
that you may have purchased in the past and used with AVImark. At the time this guide was
prepared, the following Vetrimark label item numbers can be used with this configuration
section of the guide:

557558 557900 557942 557959

557559 557902 557943 557960

557561 557903 557944 557961

557562 557910 557945 557962

557661 557911 557946

557748 557917 557947

Note that if the Printers & scanners settings page is still open from the driver installation, step 1
can be skipped.

1. In the Windows search box (typically located in the lower left area of the screen in

Windows 10), type in printer & scanners. Click the resulting link to access the system
settings.

Open

Get quick help from web
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2. You should now see a settings page for Windows Printers & scanners as shown below.
Locate and click Brother TD-2020 printer on the list of available printers and click the
Manage button.

Settings - o X
@ Home Printers & scanners

Find a setting | Add printers & scanners
Devices

Add a printer or scanner
+ p

E§ Bluetooth & other devices

Printers & scanners

&1 Printers & scanners
EE:] Brother TD-2020
O Mouse
B Typing Open queue Manage Remove device
> Pen & Windows Ink lg] CutePDF Writer
® AutoPlay F-Elﬂ EPSONCC30DD (ET-2800 Series)
usB

Ig] Fax

HP LaserJet 200 color M251 PCL 6

Default

3. You should now see the management screen for your Brother TD-2020. Locate and click
the link Printing preferences as shown
< Settings = a X

@ Brother TD-2020

Manage your device

Printer status:  Idle

Open print queue Set as default
Print a test page
Run the troubleshooter

Printer properties

Printing preferences

Hardware properties

@ Get help
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4. You should now see the Brother TD-2020 Printing Preferences screen as shown below.
We will now be setting up the system for the appropriate Vetrimark label size. Locate and
click the Paper Size Setup... button

5 Brother TD-2020 Printing Preferences ? X
Brother
brother TD-2020 SolutionsCenter
20" Basic ]Advanced] Other |
f—
A Paper Size: [RD 2075 1.0" =l
101" B | Paper Size Setup... |
C Width: 20"
Length: 1.01 _l:‘ 2
Paper Size: RD 2.0" » 1.0 Feed: 012 | i
Copies: 1 Orientation: @ Portrait " Landscape
Quality:

B s _ I Inverted 180 Degrees
Give priority to print speed

203 % 203 dpi Copies: 1 5! o@ I Collate

Option: I Reverse Order

AEC A0 Quaity: | Give priority to print speed ~|
Trim tape: Off Option: [ Mirror Printing
[~ Tiim tape after data

Halftone: Error Diffusion

Brightness: 0
Contrast: 0
Distributed Printing: Off
Default
Suppot... | 0K I Cancel I ppl | Help |

5. The Paper Size Setup screen should now be displayed with the default label sizes
installed with the Brother driver. To add the Vetrimark 30324 equivalent label to the list,
click the New... button

A Paper Size Setup X

Currently Registered Paper Sizes:

width: 200"
Length: 1.01"

Energy Rank: 4

New...

Edtt...

Delete

Paper list -

Import...

Export...

6. You should now see a configuration screen to define the new label size. Enter a name to
denote your new label size. This guide section will be using Vetrimark 30324 as it offers
familiarity to users who are switching from the Dymo printer. Continue setting the options
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for the width, length, spacing and margins as shown below. Once these settings have
been entered, click the Advanced Printing Adjustments... button

New X
Paper Size Name:
lVehimark 30324
Paper Types:
Die-cut Label v '
212" )
i Width: [0.47-2.48] (212 :]5 0
2752 Length: [0.24-39.37] (275 = |
—F025" Label Spacing: 0% B
Width of Marks: I T
Distance From Paper Leading Edage to Marks: .00 V: g
Left Margin: oo [
000" 5
é Right Margin: 000 B e
C :*:0.00 u Top Margin: 0.00 : 12
" _)H— " —
0.00 0.00 Bottom Margin: 0.00 : "
Advanced Printing Adjustments...
Add . Cancel
Brother TD-2020 Configuration Guide Page 12 =
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7. On the Advanced Printing Adjustments screen that should now be displayed, set the
values for Along Label Width and Energy Rank as shown. Click the OK button

Advanced Printing Adjustments X

Printing Reference Point Adjustment

Specify adjustments to the reference paint [point of origin for printing]. Printing misalignments
resulting from differences in printer models or the fixed margins of some applications can be

cornected.
i || Along Label'width: 02 &«
:_[A)lég [5.91-531]
1
012" e Along Label Length: 000 2.
’ + [-5.91-591)
0.oo"
Tear Adjust: 0.00 = »
Energy Rank

Change the setting when the heat quantity from the print head changes, for example, when
the print density is adjusted, such as with special paper. Normally, it is not necessary to
change the setting.

Energy Rank: 5 v

Media Sensor [Transmissive/Gap)

Detection Sensitivity: 0 )

Luminescence Adjustment: 0 v

Media Sensor [Reflective/Bar)

Mark Detection Sensitivity: ]
Luminescence Adjustment: 0
Cancel

NOTES:

> The “Along Label Width” setting effectively sets where the top most line of printing will
occur on the label. If the position of the first line needs print higher up on the label for
example, this value needs to be adjusted to a more “positive” value (-0.11, -0.10, -0.09
etc.) Conversely, if the position of the first line needs to print lower on the label, the value
needs to be adjusted to a more negative value (-0.13, -0.14, -0.15 etc.) The setting shown
in the guide was optimum for the printer and labels used in testing.

» The Energy Rank setting controls how dark the print appears on the label. A setting of 0
is the lightest, and 10 is the darkest. The value shown was optimum for the printer and
labels used in testing.

> Should either of these settings need to be changed for your specific printer, you can edit
them later by accessing this screen and overwriting the settings with the new values.
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8. You will now be returned to the new label size setup screen. Click the ADD button

New X
Paper Size Name:
‘Vetlimark 30324 |
Paper Types:
| Die-cut Label v
ZigT _
— Width: [0.47-248] [212 =
275" Length: (02433371275 =] =
—025" Label Spacing: 025 =™
Width of Marks: 0.00 = =2
Distance From Paper Leading Edge to Marks: .00 =
Left Margin: 0.00 : 2
:tu.uu i '
é Right Margin: 0.00 =
C :*:D.UU " Top Margin: 0.00 : &
—He —He _
0.00 0.00 Bottorn Margin: 0.00 =R
E Advanced Printing Adjustments... i
Add Cancel
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9. You will be returned to the Paper Size Setup screen and the Vetrimark 30324 paper size
we just configured should now appear on the list of available labels for the printer. Click
the Exit button

A Paper Size Setup X

Currently Registered Paper Sizes:

RD 2.0"x1.0" Width: 251 2
RD1.1"x1.1"
RD 1.5" : 15" Length: 275"
RD 1.5"x1.9"
Hg 136, : 23 Energy Rank: 5
RD1.9"x1.1"
RD 2.3"x2.3"
RD 2.25"
RD 2.28"
Vetrimark 30326
etrimark 30324

New...

Edit...

Delete

Paper list
Import...
Export...

TR [——]
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10. On the Paper Size dropdown of the screen that is now displayed, locate and choose the
Vetrimark 30324 label that was just configured. Set the orientation to Landscape, check
the option labeled Inverted 180 degrees, in the dropdown for quality, select and choose
Give priority to print quality as shown. Once these settings have been made, click the
Apply button.

5 Brother TD-2020 Printing Preferences ? X
Brother
m TD-2020 SolutionsCenter
Basic ]Advancedl Other |
275"
Paper Size: I IVeuimark 30324 LJ I
2.12"[ O 8 V Paper Size Setup. |

Width:

212"
Length: m"
Paper Size: Vetimark 30324 Feed: m i
Cnpil_“ﬂ Orientation: " Portrait I & Landscape |
Q;iaviy;:riovily to print quality MI

203 % 203 dpi Copies: 1 _% Gz I Collate

Option: I~ Reverse Order

AEC AEO Quality: IIGive priority to print quality LJ |

Trim tape: Off Option: I Minor Printing
[ Tiim tape after data
Halftone: Error Diffusion
Brightness: 0
Contrast: 0
Distributed Printing: Off

Default I

Suppott... I ’TI Cancel Apply Help I
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11. Click on the Advanced tab. Locate and choose the option For general labels
containing images — Error Diffusion as shown.

% Brother TD-2020 Printing Preferences ? X

brother TD-2020 Sohutior

SolutionsCenter

Basic Advanced | Other |

275"
Graphics:
S8 O 8 V Halftone
’ " Forlogo and text
[An~ o] :
|ABC Binary

€ For text and graphics

ither
% For general labels containing images
Enror Diffusion

Paper Size: Vetrimark 30324

Copies: 1
) -20 0 +20
Quality:

3 s 3 2 Brightness: 0 —
Give priority to print quality ' ' { . B
203 » 203 dpi Contrast: (I e r—r———

Option:

AEC AR Continuous Tape Format: Settings...
Trim tape: Off [ Distributed Printing: Setting

Halftone: Error Diffusion
Brightness: 0
Contrast: 0
Distributed Printing: OFf

Default
Support... l [TI Cancel | Apply | Help l

12. Click on the Other tab and verify the settings on your system match the options for inch
and Immediately after starting to receive data as shown. Click the OK button.

5 Brother TD-2020 Printing Preferences ? X

brother TD-2020 Sotutior

SolutionsCenter

Basic | Advanced Other

275"
Unit: " mm
=] 0gV @ e
Start printing: @ |mmediately after starting to receive data

" After one page of data is received
Paper Size: Vetrimark 30324
Copies: 1
Quality:
Give priority to print quality
203 « 203 dpi
Option:

AEC 4B

Trim tape: Off

Halftone: Error Diffusion
Brightness: 0
Contrast: 0
Distributed Printing: Off

Default
Support... | oK I Cancel Apply | Help |
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13. You should now be returned to the management screen for the Brother TD-2020. . Locate
and click the link Printer properties as shown

< Settings — (m] X

@ Brother TD-2020

Manage your device

Printer status:  Idle

Open print queue Set as default
Print a test page
Run the troubleshooter

Printer properties

Printing preferences

Hardware properties
Q Get help

14. On the Windows Brother TD-2020 Properties screen that should now be displayed,
locate and click on the Advanced tab. Now locate and click the Printing Defaults...
button

d= Brother TD-2020 Properties e

General Sharing Ports | Advanced [olor Management Securty Device Settings

(®) Always available
(O Available from = T 12:00 AM

Priority: 1 >

Driver: Brother TD-2020 v New Driver...

(® Spool print documents so program finishes printing faster
(O Start printing after last page is spooled
(@) Start printing immediately

(O Print directly to the printer

[JHold mismatched documents
Print spooled documents first
[[JKeep printed documents

Enable advanced printing features

Printing Defaults... Print Processor... Separator Page...

Cancel | Apply
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15. The Brother TD-2020 Printing Defaults settings screen should now be displayed as
shown below. In the dropdown for Paper Size, locate and select the Vetrimark 30324
label created in previous steps. Set the orientation to Landscape, check the option
labeled Inverted 180 degrees, in the dropdown for quality, select and choose Give
priority to print quality as shown. Once these settings have been made, first click the
Apply button, then the OK button afterwards.

@ Brother TD-2020 Printing Defaults ? X
Brother
W TD-2020 SolutionsCenter
Basic l Advanced | Other |
225
Paper Size: ]Vetrimark 30324 LI
2.12‘[ O 8 V Paper Size Setup... I
Width: 212"

Length: |2.?5 _':l 5
Paper Size: Yetrimark 30324 Feed: II’J.DIII _I: £

i Orientation: " Portrait | ¢ Landscape I

lity:
QUécy iR ; y IV Inverted 180 Degrees
Give priority to print quality - J
203 % 203 dpi Copies: 1 H o3 T Collate
Option: ™ Reverse Order

AEC AB; Quality: IGive priority to print quality _:_l

Trim tape: Off Option: ™ Mirror Printing

™ Trim tape after data
Halftone: Error Diffusion
Brightness: 0
Contrast: 0
Distributed Printing: OFf

Default |

Support... | |T|| Cancel Apply Hep |
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16. You should now be returned to the Windows Brother TD-2020 Properties screen as
shown below. Locate and click on the General tab. Now locate and click the
Preferences... button

@ Brother TD-2020 Properties X

General [Sharing Pots  Advanced Color Management Securty Device Settings

= l Brother TD-2020 |

Location: | |

Comment:

Model: Brother TD-2020

Features
Color: No Paper available:

Double-sided: No Vetrimark 30324
Staple: No

Speed: Unknown

Maximum resclution: 203 dpi

Preferences... Print Test Page

o[ owes | [
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17. The Brother TD-2020 Printing Preferences settings screen should now be displayed as
shown below. In the dropdown for Paper Size, locate and select the Vetrimark 30324
label created in previous steps. Set the orientation to Landscape, check the option
labeled Inverted 180 degrees, in the dropdown for quality, select and choose Give
priority to print quality as shown. Once these settings have been made, first click the
Apply button, then the OK button afterwards.

| @ Brother TD-2020 Printing Preferences ? X

| brother TD-2020 SohutionsCenter

Basic ]Advancedl Other |

270
Paper Size: IVetrimark 30324 Z|
2.12"[ O 8 V Paper Size Setup... I

Width: 212"
Length: 2.75 __I At

Paper Size: Vetrimark 30324 Feed: IU-UU _,: 2

Copies: 1 Orientation: " Portrait ¢ Landscape

Quality:

IT7 Inverted 180 Degrees I

Give priority to print quality

203 » 203 dpi Copies: I1 __IQ [1.@ [ Collate

™ Reverse Order

Option:
ABC ABQ Quality: [ Give priority to print quality z]

] Trimn tape: Off Option: I~ Mirror Printing
] ™ Trim tape after data

Halftone: Error Diffusion

Brightness: 0

Contrast: 0

Distributed Printing: Off

Default I

Support... | 0K I Cancel Apply Help |
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18. You should now be returned to the Windows Brother TD-2020 Properties screen as
shown below. Locate and click the OK button

f= Brother TD-2020 Properties X

General Sharing Pots  Advanced Color Management Securty Device Settings

b, | Brother TD-2020 |

Location: ‘ I

Comment:

Model: Brother TD-2020

Features
Color: No Paper available:

Double-sided: No Vetrimark 30324
Staple: No

Speed: Unknown

Maximum reseclution: 203 dpi

Preferences... ‘ Print Test Page

OK I ‘ Cancel ‘ Apply

19. At this point you may close out of the Windows settings screen for the Brother TD-2020
by clicking on the X in the upper right corner of the screen.
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2.1 Configuring Printer and Vetrimark 2-1/8” x 2-3/4” labels on Avimark

1. If the AVIimark program was open when the Brother TD-2020 was set up, it will be
necessary to close it and re-open it as the list of printers is read at program startup. Close
and re-open the AVImark application as needed on the workstation and on the menu bar,
locate and click Utilities and select Printer Setup from the menu that drops down.

s Applications View] Utilities JDEXX VetLab Station Help _
?; $ € oo F12 ggzl/ é%,
| Time Card
Time Card Report Title Added 08/29/22
BACK UP AVimark files {Codes A faac.
MS DOSP & A
=7 t =~
State V X kAr:m_p. ) lalance (.00
i twi stration... : ;
mi ne ‘Of = ministration m01
PmtivrgBote
Formulary...
Codes -29-22
' Cash Drawer Ctrl+F11
e Rabies ! ne)
Scan Pet ID Card Shift+Esc
rem QuickBooks )
Weight Switch to MCR :
Allergy (noney TUREruonTnone) I
ype Code Description Qty Amount By Photo
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2. You should now see the printer setup screen as shown below. On the Printers tab, locate
the settings for the Drug Labels and use the dropdown to locate and select the Brother
TD-2020 printer. Verify that the quality column indicates Label Printer as well.

L3 Printer Setup

Printers Form assignment

Default Printers for AVImark Functions
USE FOR PRINTER QUALITY

Documents ]NPI144C99 (HP LaserJet 200 color M2¢ L] |Letter Quality

Drug Labels  |Brother TD-2020 ~| |Label Printer

Inventory INPI144C99 (HP LaserJet 200 color mle ILetter Quality

Invoices lNPI144C99 (HP LaserJet 200 color M2¢ _v_| |Picture

Lab Requisitions INPI144C99 (HP LaserJet 200 color M2¢ Ll |Letter Quality

Patient Charts ]NPI144C99 (HP LaserJet 200 color M2¢ L] ILetter Quality

Receipt INPI144C99 (HP LaserJet 200 color M2¢ LI |Letter Quality

Reminders |NPI144C99 (HP LaserJet 200 color M2¢ :J |Letter Quality

Reports ]NPI144C99 (HP LaserJet 200 color M2t _v_] |Letter Quality

Statements ]NPI144C99 (HP LaserJet 200 color M2¢ j |Letter Quality

4

Other [NPI144C99 (HP LaserJet 200 color M2 ~| |Letter Quality

LebLe b Le bl L bl L L« ML L L« f] <

Other Labels INPI144C99 (HP LaserJet 200 color M2¢ LI ILabel Printer

v Use alternate preview printer

-

Brother TD-2020 Configuration Guide Page 24

N |
VetriMark [T_E[:Hmllg!lv

IT services for Smail & mecium busines:



3. Click the Form Assignment tab. Locate the Brother TD-2020 on the list of printers and
use the associated dropdown box to locate and select the Vetrimark 30324 label
previously configured. Once selected, click the Done button.

L5 Printer Setup

—
Printers Form assignment

Printer Form 7 1114

Quicken PDF Printer ]Letter

NPI1144C99 (HP LaserJet 200 color M251nw) ILetter

Microsoft XPS Document Writer ILetter

OneNote for Windows 10 ]Letter

Microsoft Print to PDF lLetter

Fax ILetter

ET-2800 Series(Network) ILetter (8.5x 11in)

EPSONCC30DD (ET-2800 Series) [Letter (8.5 x 11 in)

LefLef bed Lol Led Lef Lefleflel

CutePDF Writer ]Letter

Brother TD-2020 Vetrimark 30324 v
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4. Onthe AVIimark menu bar, locate and click Work with and select Hospital Setup from the
menu that drops down. You may receive an alert stating that changes made in the setup
are hospital/site specific. Click the OK button on the alert window if displayed.

Clients} Work with Jervices Applications View Utilities IDEXX VetLab Station Help

\% i@ ppointments F9 4 ! ‘;]J ")i ‘ Tx Rx Dx ‘
— Boarding Calendar Shift+F9 3 —
~ CLIE

Naiic !' Dy Diagnosis List il First %

DICOM Modalities Phone ':2-4-8_ |
Estimate E— s

Follow-up List M Spouse ﬁ :
= Cell  Folder
Hospital Setup spouseCell |

Inventory List

Practice Analysis R —— g
Prescription Templates L l Sox. | Adgnd 'OE
Problem List [ Rominded }E'l
Q&A | Deceased (n
RBontnders [: 0.00 in |bs  Microchip
Reports !(m—)~ Relation IE
Statements : -

System Tables -fscription !

Treatment List

Users and Security
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5. You will now be presented with the AVImark Hospital Setup utility. Locate and click the
Documents tab. You will now see an area for the settings of Drug Labels. It is
recommended to set your system with the tested values shown below. Note that
with larger font sizes, options to include additional information on the label, Federal
controlled substance statements when warranted, etc., you may experience labels that
“spill over” into a second label as there is a finite amount of space that can be used per
label. When you have configured the values and options for the drug labels, click the
Done button.

24 Hospital Setup X
[re—

z 3 Y el p————l 2 ~\( > O \f \( \
| Demographics || Invoicing || Statement heminders | Appointments | Miscellaneous | System | Advanced |

Drug Labels Copies to Print
Height 212 Deposit Slips 1 Drug labels 1
Width 275 Invoices 1
Left margin 0.00  Fontsize 6 Certificates 1
Top margin 0.00 Sequence 0 Charts 1

Include...
v Hospital name | Sequence no. S

v Doctor's name | Doctor's DEA # Left margin  1.00
[~ Client address | Doctor’s license Top margin  1.00
v Phone no. Width 6.00
' Height 6.00

Patient Labels Mailing Labels

Height 100  Top margin 0.05 Height 1.00

Font 6 Left margin  0.00 Top margin [0.25
Include...

fv Client information
v Patient information |~ New page after client info

Other documents .
Referral letter ¥ Print? Rabies certificate  RABIES

Check-in |  Chart length 0 |\ﬁsits 'l
T

6. You should now be able to generate Vetrimark 30324 equivalent drug labels using the
Brother TD-2020 printer on your AVImark workstation.

Left margin 0.00
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3. Configuring Vetrimark 3-1/16” x 1-13/16” prescription labels for use

The Vetrimark 3-1/16” x 1-13/16” prescription labels are direct replacements for Dymo 30326 (3.1”
x 1.8”) labels that you may have purchased in the past and used with AVImark. At the time this
guide was prepared, the following Vetrimark label item numbers can be used with this
configuration section of the guide:

557563 557913 557966

557564 557914 557989

557661 557965 557990

Note that if the Printers & scanners settings page is still open from the driver installation, step 1
can be skipped.

1. In the Windows search box (typically located in the lower left area of the screen in
Windows 10), type in printer & scanners. Click the resulting link to access the system
settings.
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2. You should now see a settings page for Windows Printers & scanners as shown below.
Locate and click Brother TD-2020 printer on the list of available printers and click the
Manage button.

Settings - o X
@ Home Printers & scanners

Find a setting | Add printers & scanners
Devices

Add a printer or scanner
+ p

E§ Bluetooth & other devices

Printers & scanners

&1 Printers & scanners
EE:] Brother TD-2020
O Mouse
B Typing Open queue Manage Remove device
> Pen & Windows Ink lg] CutePDF Writer
® AutoPlay F-Elﬂ EPSONCC30DD (ET-2800 Series)
usB

Ig] Fax

HP LaserJet 200 color M251 PCL 6

Default

3. You should now see the management screen for your Brother TD-2020. Locate and click
the link Printing preferences as shown
< Settings = a X

@ Brother TD-2020

Manage your device

Printer status:  Idle

Open print queue Set as default
Print a test page
Run the troubleshooter

Printer properties

Printing preferences

Hardware properties

@ Get help

Brother TD-2020 Configuration Guide Page 29 L
Mark (7 COW
VetriMark' & ithmoiogy

IT services for Smail & medium businesses



4. You should now see the Brother TD-2020 Printing Preferences screen as shown below.
We will now be setting up the system for the appropriate Vetrimark label size. Locate and
click the Paper Size Setup... button

5 Brother TD-2020 Printing Preferences ? X
Brother
brother TD-2020 SolutionsCenter
20" Basic ]Advanced] Other |
f—
A Paper Size: [RD 2075 1.0" =l
101" B | Paper Size Setup... |
C Width: 20"
Length: 1.01 _l:‘ 2
Paper Size: RD 2.0" » 1.0 Feed: 012 | i
Copies: 1 Orientation: @ Portrait " Landscape
Quality:

B s _ I Inverted 180 Degrees
Give priority to print speed

203 % 203 dpi Copies: 1 5! o@ I Collate

Option: I Reverse Order

AEC A0 Quaity: | Give priority to print speed ~|
Trim tape: Off Option: [ Mirror Printing
[~ Tiim tape after data

Halftone: Error Diffusion

Brightness: 0
Contrast: 0
Distributed Printing: Off
Default
Suppot... | 0K I Cancel I ppl | Help |

5. The Paper Size Setup screen should now be displayed with the default label sizes
installed with the Brother driver. To add the Vetrimark 30326 equivalent label to the list,
click the New... button

A Paper Size Setup X

Currently Registered Paper Sizes:

width: 200"
Length: 1.01"

Energy Rank: 4

New...

Edtt...

Delete

Paper list -

Import...

Export...

6. You should now see a configuration screen to define the new label size. Enter a name to
denote your new label size. This guide section will be using Vetrimark 30326 as it offers
familiarity to users who are switching from the Dymo printer. Continue setting the options
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for the width, length, spacing and margins as shown below. Once these settings have
been entered, click the Advanced Printing Adjustments... button

New X
Paper Size Name:
|Vetrimark 30326
Paper Types:
‘ Die-cut Label v
180" r :
;_:ll Width: [0.47-248] [1.80 2 1
aio0" Length: [0.24-39.37]|310 =
——lF 025" Label Spacing: 025 g
Width of Marks: 0.00 = B
Distance From Paper Leading Edge to Marks: 0.00 AN
Left Margin: oo ==t
:1& 0.00"
é Right Margin: oo 2t
C :*: 0.00" Top Margin: oo ! : [
—He— —He
goot 000 Bottom Margir: 000 = ¢
i
Advanced Printing Adjustments...
1
Add ‘ Cancel
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7. On the Advanced Printing Adjustments screen that should now be displayed, set the
values for Along Label Width and Energy Rank as shown. Click the OK button

Advanced Printing Adjustments X

Printing Reference Point Adjustment

Specify adjustments ta the reference point [point of origin for printing). Printing misalignments
resulting from differences in printer models or the fised margins of some applications can be

corrected.
' || Along Label width [022 =«
}’_ SEE‘ [591-591] L
022" + ._LE-’ = Along Label Length: oo 2.
; + [-5.91-591]
000" e
Tear Adjust: 0.00 =
Energy Rank

Change the setting when the heat quantity from the print head changes, for example, when
the print density is adjusted, such as with special paper. Normally, it is not necessary to
change the setting.

Eneray Rank: 5 v

Media Sensor [Transmissive/Gap)

Detection Sensitivity: 0 v

Luminescence Adjustment: 0 v

Media Sensor [Reflective/Bar)

Mark Detection Sensitivity: 0

Luminescence Adjustment: 0

Cancel

NOTES:

> The “Along Label Width” setting effectively sets where the top most line of printing will
occur on the label. If the position of the first line needs print higher up on the label for
example, this value needs to be adjusted to a more “positive” value (-0.21, -0.20, -0.19
etc.) Conversely, if the position of the first line needs to print lower on the label, the value
needs to be adjusted to a more negative value (-0.23, -0.24, -0.25 etc.) The setting shown
in the guide was optimum for the printer and labels used in testing.

» The Energy Rank setting controls how dark the print appears on the label. A setting of 0
is the lightest, and 10 is the darkest. The value shown was optimum for the printer and
labels used in testing.

> Should either of these settings need to be changed for your specific printer, you can edit
them later by accessing this screen and overwriting the settings with the new values.
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8. You will now be returned to the new label size setup screen. Click the ADD button

New X
Paper Size Name:
lVetrimark 30326 |
Paper Types:
Die-cut Label M
1.80"
|_|I Width: [0.47-248] [1.80 i
310" Length: [0.24-39.37] (310 "
——F025" Label Spacing: 025 = =
Wwidth of Marks: 0oo A »
Distance From Paper Leading Edge to Marks: 0.00 2
Left Margin: oo e
000" )
é Right Margin: 0.00 =
C :t 000" Top Margin: 0.00 : *
" _*-k_ "
0.00 0.00 Bottom Margin: 0.00 =

Advanced Printing Adjustments...

Add | VCancel
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9. You will be returned to the Paper Size Setup screen and the Vetrimark 30326 paper size
we just configured should now appear on the list of available labels for the printer. Click

the Exit button

A Paper Size Setup

Currently Registered Paper Sizes:

RD 2.0"x1.0"
RD1.1"x1.1"
5'x 15"
STl B P
5'x23"
R
RD 2.3"x 23"

Option |>

X
Width: 1.80"
Length: 310"
Energy Rank: 5
New...
Edit...
Delete
Paper list
Import...
Export..

Brother TD-2020 Configuration Guide Page 34

N |
VetriMark //T—E[:Hnnln!lv

IT services for Smail & medium businesses



10. On the Paper Size dropdown of the screen that is now displayed, locate and choose the
Vetrimark 30326 label that was just configured. Set the orientation to Landscape, check
the option labeled Inverted 180 degrees, in the dropdown for quality, select and choose
Give priority to print quality as shown. Once these settings have been made, click the
Apply button.

d= Brother TD-2020 Printing Preferences ? X
Brother
betth TD-2020 SolutionsCenter
— Basic I Advanced | Other |
Paper Size: “Vetrimatk 30326 _ﬂ I
130’1 O 8 V Paper Size Setup... |
Width: 1.80"

Length: 310 _._I:I =

Paper Size: Vetrimark 30326 Feed: 0.00 __J:I W
Orientation: " Portrait | ' Landscape |

Copies: 1
lity:

Qu'aly s ’ , IV Inverted 180 Degrees

Give priority to print quality

203 % 203 dpi Copies: 1 _Ig @ [ Collate
Option: I~ Reverse Order

- Quality: N : :
[EREE I Y Ilee priority to print quality zl I
Trim tape: Off Option: [~ Miror Printing

[ Trim tape after data

Halftone: Error Diffusion

Brightness: 0
Contrast: 0
Distributed Printing: Off
Default
Stppot; I oK I Cancel Apply I Help I
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11. Click on the Advanced tab. Locate and choose the option For general labels
containing images — Error Diffusion as shown.

% Brother TD-2020 Printing Preferences ? X

brother TD-2020 Sohutior

SolutionsCenter

Basic Advanced | Other |

275"
Graphics:
S8 O 8 V Halftone
’ " Forlogo and text
[An~ o] :
|ABC Binary

€ For text and graphics

ither
% For general labels containing images
Enror Diffusion

Paper Size: Vetrimark 30324

Copies: 1
) -20 0 +20
Quality:

3 s 3 2 Brightness: 0 —
Give priority to print quality ' ' { . B
203 » 203 dpi Contrast: (I e r—r———

Option:

AEC AR Continuous Tape Format: Settings...
Trim tape: Off [ Distributed Printing: Setting

Halftone: Error Diffusion
Brightness: 0
Contrast: 0
Distributed Printing: OFf

Default
Support... l [TI Cancel | Apply | Help l

12. Click on the Other tab and verify the settings on your system match the options for inch
and Immediately after starting to receive data as shown. Click the OK button.

5 Brother TD-2020 Printing Preferences ? X

brother TD-2020 Sotutior

SolutionsCenter

Basic | Advanced Other

275"
Unit: " mm
=] 0gV @ e
Start printing: @ |mmediately after starting to receive data

" After one page of data is received
Paper Size: Vetrimark 30324
Copies: 1
Quality:
Give priority to print quality
203 « 203 dpi
Option:

AEC 4B

Trim tape: Off

Halftone: Error Diffusion
Brightness: 0
Contrast: 0
Distributed Printing: Off

Default
Support... | oK I Cancel Apply | Help |
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13. You should now be returned to the management screen for the Brother TD-2020. . Locate
and click the link Printer properties as shown

< Settings — (m] X

@ Brother TD-2020

Manage your device

Printer status:  Idle

Open print queue Set as default
Print a test page
Run the troubleshooter

Printer properties

Printing preferences

Hardware properties
Q Get help

14. On the Windows Brother TD-2020 Properties screen that should now be displayed,
locate and click on the Advanced tab. Now locate and click the Printing Defaults...
button

d= Brother TD-2020 Properties e

General Sharing Ports | Advanced [olor Management Securty Device Settings

(®) Always available
(O Available from = T 12:00 AM

Priority: 1 >

Driver: Brother TD-2020 v New Driver...

(® Spool print documents so program finishes printing faster
(O Start printing after last page is spooled
(@) Start printing immediately

(O Print directly to the printer

[JHold mismatched documents
Print spooled documents first
[[JKeep printed documents

Enable advanced printing features

Printing Defaults... Print Processor... Separator Page...

Cancel | Apply
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15. The Brother TD-2020 Printing Defaults settings screen should now be displayed as
shown below. In the dropdown for Paper Size, locate and select the Vetrimark 30326
label created in previous steps. Set the orientation to Landscape, check the option
labeled Inverted 180 degrees, in the dropdown for quality, select and choose Give
priority to print quality as shown. Once these settings have been made, first click the
Apply button, then the OK button afterwards.

@ Brother TD-2020 Printing Defaults ? X
Brother
m TD-2020 SolutionsCenter
Basic lAdvanced] Other |
310"
Paper Size: IVe!rimalk 30326 LI
1.80'1 O 8 V Paper Size Setup... |
Width: 1.80"

Length: |3.1 1] ._’:' &
Paper Size: Vetimark 30326 Feed: |D. 00 _I:j "

S Orientation: " Portrait (¢ Landscape
fity:

Guély sy 2 ) I IV Inverted 180 Degrees I

Give priority to print quality = = —_ — =

203 » 203 dpi Copies: |1 _J::] l_lel [ Collate
Option: ™ Reverse Order

: Quality: S : :
ABC AB( 4! IGwe priority to print quality Ll
Trim tape: Off Option: I Mirror Printing

™ Trim tape after data

Halftone: Error Diffusion

Brightness: 0
Contrast: 0
Distributed Printing: Off
Default [
|
St | 0K I Cancel h Apply Help I
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16. You should now be returned to the Windows Brother TD-2020 Properties screen as
shown below. Locate and click on the General tab. Now locate and click the
Preferences... button

= Brother TD-2020 Properties X

General [Sharing Pots  Advanced Color Management Securty Device Settings

= | Brother TD-2020 |

Location: I |

Comment:

Model: Brother TD-2020

Features
Color: No Paper available:

Double-sided: No Vetrimark 30326
Staple: No

Speed: Unknown

Maximum resolution: 203 dpi

Preferences... Print Test Page

ok | [caee | IR
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17. The Brother TD-2020 Printing Preferences settings screen should now be displayed as
shown below. In the dropdown for Paper Size, locate and select the Vetrimark 30326
label created in previous steps. Set the orientation to Landscape, check the option
labeled Inverted 180 degrees, in the dropdown for quality, select and choose Give
priority to print quality as shown. Once these settings have been made, first click the
Apply button, then the OK button afterwards.

A= Brother TD-2020 Printing Preferences ? X

Broth
brother TD-2020 Soitlonscenter

Basic IAdvanced] Other |
310"

Paper Size: |Vetrimark 30326 L]

O 8 V Paper Size Setup... l
Width: 1.80"
Length: |I3'.1 0 _':3 X
Paper Size: Vetimark 30326 Feed: |'3< 0a ___j:‘ 3

1.80"

A

S Orientation: " Portrait % Landscape
lity:

Qu.aly - 2 : I [V Inverted 180 Degreesl

Give priority to print quality

203 » 203 dpi Copies: |1 _l:j ‘ﬂ] [ Collate
Option: ™ Reverse Order

. Quality: s ; :
ABC AB( Y Ilee priority to print quality Ll
Trim tape: Off Option: [~ Mirror Printing

[ Trim tape after data

Halftone: Error Diffusion
Brightness: 0
Contrast: 0

Distributed Printing: Off

Default
Support... l 0K I Cancel pply Help l
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18. You should now be returned to the Windows Brother TD-2020 Properties screen as
shown below. Locate and click the OK button

| @ Brother TD-2020 Properties X

General Sharing Pots  Advanced Color Management Securty Device Settings

S |

Location: ‘ ’

Comment:

Model: Brother TD-2020
Features

Color: No Paper available:

Double-sided: No Vetrimark 30326
Staple: No

Speed: Unknown

Maximum resolution: 203 dpi

Preferences... Print Test Page

19. At this point you may close out of the Windows settings screen for the Brother TD-2020
by clicking on the X in the upper right corner of the screen.
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2.1 Configuring Printer and Vetrimark 3-1/16” x 1-13/16” labels on Avimark

1. If the AVIimark program was open when the Brother TD-2020 was set up, it will be
necessary to close it and re-open it as the list of printers is read at program startup. Close
and re-open the AVImark application as needed on the workstation and on the menu bar,
locate and click Utilities and select Printer Setup from the menu that drops down.

s Applications View Utilities IDEXXVetLabStation Help
> @ $ $] ! R IBRZ2 /S enT

Time Card
Time Card Report Title Added 08/29/22
BACK UP AVImark files {Codes A dip
MSDOSP Lol S
= t -
State V X ¢ };:m.p. ) lalance 0.00
i tw stration... : ;
mi € .Ofn ministration c°'01
TBute
- Printer Setup
it
Formulary...
Codes -29-22
X Cash Drawer Ctrl+F11
e Rabies . ne)
Scan Pet ID Card Shift+Esc
o QuickBooks ne)
Weight Switch to MCR »
Allergy (momey TURETaUONT(none) |
ype Code Description V Qty Amount By Photo
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2. You should now see the printer setup screen as shown below. On the Printers tab, locate
the settings for the Drug Labels and use the dropdown to locate and select the Brother
TD-2020 printer. Verify that the quality column indicates Label Printer as well.

AV)

st Printer Setup

Printers Form assignment

Default Printers for AVImark Functions
USE FOR PRINTER QUALITY

Documents  [NPI144C99 (HP LaserJet 200 color M2 ~| |Letter Quality

Drug Labels  [Brother TD-2020 ~| |Label Printer

Inventory [NPI144C99 (HP LaserJet 200 color M2: ~| |Letter Quality

Invoices [NPI144C99 (HP LaserJet 200 color M2 ~| |Picture

Lab Requisitions NPI144C99 (HP LaserJet 200 color M2 ~| |Letter Quality

Patient Charts  [NPI144C99 (HP LaserJet 200 color M2 ~| |Letter Quality

Receipt INPI144C99 (HP LaserJet 200 color M2¢ Lj ILetter Quality

Reminders INPI144C99 (HP LaserJet 200 color M2¢ LI ILetter Quality

Reports INPI144C99 (HP LaserJet 200 color M2t _V_] ILetter Quality

Statements  [NPI144C99 (HP LaserJet 200 color M2 ~| |Letter Quality

Other INPI144C99 (HP LaserJet 200 color M252| |Letter Quality

123 [ [

Other Labels  |NPI144C99 (HP LaserJet 200 color M2 ~| |Label Printer

v Use alterate preview printer
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3. Click the Form Assignment tab. Locate the Brother TD-2020 on the list of printers and
use the associated dropdown box to locate and select the Vetrimark 30326 label
previously configured. Once selected, click the Done button.

230 Printer Setup

e U —
Printers Form assignment

Printer Form Assi nt

Quicken PDF Printer ]Letter

NP1144C99 (HP LaserJet 200 color M251nw) ILetter

Microsoft XPS Document Writer ILetter

OneNote for Windows 10 lLetter

Microsoft Print to PDF lLetter

Fax ILetter

ET-2800 Series(Network) ILetter (8.5x 11in)

EPSONCC30DD (ET-2800 Series) ILetter (8.5x 11in)

LefLefbed Ll Led Lef Lef Lef el

CutePDF Writer [Letter

Brother TD-2020 Vetrimark 30326 vl
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4. Onthe AVIimark menu bar, locate and click Work with and select Hospital Setup from the
menu that drops down. You may receive an alert stating that changes made in the setup
are hospital/site specific. Click the OK button on the alert window if displayed.

fervices  Applications  View Utilities IDEXX Vetlab Station Help

ments F9 p!@]f}\TxRxDx!

— Boarding Calendar Shift+F9
mpg S Boordng C —
N ' Dy Diagnosis List First
| % DICOM Modalities . Phone 248
Estimate i Work ‘

Follow-up List M spouse !
Gtosvory Cell Folder
Hospital Setup Spouse Cell |

Leanch
Inventory List _
Practice Analysis = I o
Prescription Templates [ l Sex Added ,OE
Problem List | Reminded }Stl
Q&A l Deceased (n
Reminders E 0.00 in |bs Microchip |
Reports (none)  Relation IE
Statements : .
System Tables lfuription |

| Tx Treatment List

Users and Security
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5. You will now be presented with the AVImark Hospital Setup utility. Locate and click the
Documents tab. You will now see an area for the settings of Drug Labels. It is
recommended to set your system with the tested values shown below. Note that
with larger font sizes, options to include additional information on the label, Federal
controlled substance statements when warranted, etc., you may experience labels that
“spill over” into a second label as there is a finite amount of space that can be used per
label. When you have configured the values and options for the drug labels, click the
Done button.

! Hospital Setup X

‘ Demorgrraprhics: Invoicing Statement eminders | Appointments Miscellaneous System | Advanced

Drug Labels Copies to Print
Height 1.80 Deposit Slips 1 Drug labels 11
Width 3.10 Invoices 1
Left margin 0.00  Fontsize 6 Certificates 1
Top margin 0.00 Sequence 0 Charts 1

VlncIude... Pholoerauhs
v Hospital name | Sequence no. A

[v Doctor's name | Doctor's DEA # Left margin ~ 1.00

[ Client address | Doctor's license Top margin  1.00

V¥ Phone no. Width 6.00
] Height 6.00

Patient Labels Mailing Labels
Height 100  Top margin 0.05 Height 1.00
Font 6 Left margin 0.00 I Top margin 025
Include...

v Client information
v Patient information |~ New page after client info

Left margin 0.00

Other documents I
Referral letter v Print? Rabies certificate  RABIES

Check-in |  Chartlength 0 I\ﬁsits vl
Erm

6. You should now be able to generate Vetrimark 30326 equivalent drug labels using the
Brother TD-2020 printer on your AVImark workstation.
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APPENDIX:

Adding the Brother TD-2020 print driver to Windows

Once the Brother TD-2020 print driver has been downloaded and installed, manual setup may
be needed to add the driver to Windows before the printer can be configured for use.

1. In the Windows search box (typically located in the lower left area of the screen in
Windows 10), type in printer & scanners. Click the resulting link to access the system
settings.

Best match

EEIJ Printers & scanners
s ings

Search the web
Printers & scanners
£ printer & scanners - See w

O printer & scanners queue

A printer & scanners settings

L printer & scanners list
£ printer & scanners system settings
A printer & scanners control panel

L printer & scanners queue windows
10

£ printer & scanners drivers

£ printer & scanners|

2. You should now see a settings page for Windows Printers & scanners as shown below.
Look for and click the link for Print server properties.

Settings L o X

@ Home Printers & scanners

Find a setting l

D Download over metered connections
Devices

Bluetooth & other devices

B
) Printers & scanners
0

Mouse ry running the printer t t

Typing

o Pen & Windows Ink

® AutoPlay

B uss
Help from the web
Adding Printer or Scanner in Windows
@ Gethelp
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3. On the settings page that should now be displayed, click the tab for Drivers, and then
click the Add... button.

= Print Server Properties X

Foms Ports rity Advanced

;‘ INSPIRON32Z6V12

Installed printer drivers:

Name Processor Type

Amyuni Document Conve... 3 Type 3 - User Mode
CutePDF Writer v4.0 x64 Type 3 - User Mode
HP LaserJet 200 color M25... x64 Type 3 - User Mode
HP Universal Printing PS x64 Type 3 - User Mode
Microsoft enhanced Point... x64 Type 3 - User Mode
Microsoft enhanced Point... x86 Type 3 - User Mode
Microsoft IPP Class Driver ~ x64 Type 4 - User Mode
Microsoft Print To PDF x64 Type 4 - User Mode
Microsoft Software Printer... x64 Type 4 - User Mode
Microsoft XPS Document ... x64 Type 3 - User Mode
Microsoft XPS Document ... x64 Type 4 - User Mode
Splashtop Remote Printer ~ x64 Type 3 - User Mode

Remove... Properties

Coree | [ et
4. On the Add Printer Driver Wizard screen that should now be displayed, click Next >

=5 Add Printer Driver Wizard X

Welcome to the Add Printer Driver
Wizard

This wizard helps you install printer drivers for various
platforms on a print server.

The appropriate printer drivers are then automatically installed
on your computer or on other network computers when they
connect to the print server.

To continue, click Next.

< Back Next > Cancel
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5. Select the x64 option for the processor if not already set, and click Next >

&= Add Printer Driver Wizard X

Processor Selection

Each processor uses its own set of printer drivers.

Select the processor of all computers that will be using this driver:

Processor
[} ARMB4
x64
[ x86

<Back [ Net> Cancel

6. Navigate through the manufacturer list in the left pane of the driver selection screen and
select Brother. The available models should now be displayed in the right pane. Select

the Brother TD-2020 and click Next >
= Add Printer Driver Wizard X

Printer Driver Selection
The manufacturer and model determine which printer driver to use.

«= Select the manufacturer and model of the printer driver to install. If the driver you want is not
== Jisted, click Have Disk to select the driver you want.

If Windows Update is available, click it for more drivers for this processor.

Manufacturer A || Printers

AMYLINLTchnologies Brother TD-2020
| ez e D

o [=]Brother TD-2130N

Dell Inc.

[ a1 Y

[Z] This driver is digitally signed. Windows Update Have Disk...

Tell me why driver signing is important
< Back Next > | Cancel
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7. You should now see a screen indicating that the Add Print Driver Wizard was completed
successfully, indicating that the driver for the Brother TD-2020 will be added. Click Finish

@5 Add Printer Driver Wizard X

Completing the Add Printer Driver
Wizard

You have successfully completed the Add Printer Driver Wizard.

You are about to add the following drivers:
Brother TD-2020, x64, Type 3 - User Mode

To close this wizard, click Finish.

< Back Cancel

8. On the Print Server Properties screen, verify that the Brother TD-2020 is in the list of
installed print drivers and click Close

o= Print Server Properties X

Foms Ports Drivers Securty Advanced

;! INSPIRON32Z6V12

Installed printer drivers:

Name Processor Type A
[ Brother TD-2020 x64 Type 3 - User Mode
ute TIter V4. b3 [ype 3 - User lMode
HP LaserJet 200 color M2... x64 Type 3 - User Mode
HP Universal Printing PS ~ x64 Type 3 - User Mode
Microsoft enhanced Poi... x64 Type 3 - User Mode
Microsoft enhanced Poi... x86 Type 3 - User Mode
Microsoft IPP Class Driver  x64 Type 4 - User Mode
Microsoft Print To PDF x64 Type 4 - User Mode
Microsoft Software Print... x64 Type 4 - User Mode
Microsoft XPS Documen... x64 Type 3 - User Mode

Microsoft XPS Documen... x64 Type 4 - User Mode )

G Change Driver Settings
Lo el

9. With the driver now installed, the Brother TD-2020 can now be manually added to the list
of printers available for use with Windows. You can leave the Printers & scanners screen
open for this part of the setup process outlined in the Adding the Brother TD-2020 printer
hardware in Windows (see Appendix, page 51)
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Adding the Brother TD-2020 printer hardware in Windows

Once the Brother TD-2020 print driver has been added to Windows, the printer hardware can now
be configured for use with the system. Note that if the Printers & scanners settings page is still
open from the driver installation, step 1 can be skipped.

1. In the Windows search box (typically located in the lower left area of the screen in
Windows 10), type in printer & scanners. Click the resulting link to access the system

settings.

Al Apps

Best match

ng Printers & scanners
5 ings

Search the web

Printers & scanners

L printer & scanners - See web results etting:
L printer & scanners queue

£ printer & scanners settings Open

P printer & scanners list

= Get quick help from web
L printer & scanners system settings

O printer & scanners control panel

O printer & scanners queue windows
10

£ printer & scanners drivers

£ printer & scanners|

2. You should now see a settings page for Windows Printers & scanners as shown below.
Look for and click the link for Add a printer or scanner.

Settings

s u x
@ Home Printers & scanners
I Find a setting P | Add printers & scanners
Devices Add a printer or scanner
=5
BB Bluetooth & other devices
5 Printers & scanners
Printers & scanners
Ljé]] CutePDF Writer
O Mouse
EPSONCC30DD (ET-2800 Series)
E  Typing
& Pen & Windows Ink % Fax
G urchay HP Laserlet 200 color M251PCL 6
Default
B use
Ej Microsoft Print to PDF
=
Ej Microsoft XPS Document Writer
=l
lg] NPI144C99 (HP LaserJet 200 color M251nw)
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3. Windows will now attempt to locate any printers available to be added to the system. Since
the Brother TD-2020 is not a “plug and play” device, after a brief while of searching for
printers, you will see a link stating The printer that | want isn’t listed. Click on the link.

Settings - O X
@ Home Printers & scanners
Find a setting £ | Add printers & scanners
Devices
O Refresh

BB Bluetooth & other devices

The printer that | want isn't listed

&b Printers & scanners
0

Mouse Printers & scanners
TVDIng lg] CutePDF Writer
o Pen & Windows Ink lg] EPSONCC30DD (ET-2800 Series)
® AutoPlay

i ™

HP LaserJet 200 color M251 PCL 6

Default

f use

I  Microsoft Print to PDF

4. You should now see an Add Printer process screen with various options to choose from.
Choose the option to Add a local printer or network printer with manual settings, and
click Next

gy Add Printer

Find a printer by other options

(O My printer is a little older. Help me find it.

(O Select a shared printer by name

Example: \\computername\printername or
http://computername/printers/printername/.printer

(O Add a printer using an IP address or hostname

(O Add a Bluetooth, wireless or network discoverable printer

(® Add a local printer or network printer with manual settings

Next Cancel
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5. Choose the option to Use an existing port, and in the dropdown box, locate and choose
the Virtual printer port for USB as shown below. Click Next

<« m Add Printer

Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a printer.

(®) Use an existing port: USBOO1 (Virtual printer port for USB) v

(O Create a new port:
CutePDF Writer Monitor v4.0

6. Navigate through the manufacturer list in the left pane of the driver selection screen and
select Brother. The available models should now be displayed in the right pane. Select
the Brother TD-2020 and click Next

X
& = Add Printer

Install the printer driver

- Choose your printer from the list. Click Windows Update to see more models.
==

To install the driver from an installation CD, click Have Disk.

Manufacturer A

FANAIRINI '\O'Ogies
~Fret———— [=] Brother TD-2130N

Dell Inc.

Y alenpee ¥
= This driver is digitally signed. Windows Update Have Disk...

Tell me why driver signing is important
Next Cancel
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7. You will now be asked which version of the driver to use for the printer, Choose the option
to Use the driver that is currently installed as shown below. Click Next

X
< P,-,l; Add Printer

Which version of the driver do you want to use?

Windows detected that a driver is already installed for this printer.

(® Use the driver that is currently installed (recommended)

(O Replace the current driver

Next Cancel

8. You will now be prompted to name the printer being added. It is recommended to use
the name Brother TD-2020. Click Next

X
& d=h Add Printer

Type a printer name

Printer name:

This printer will be installed with the Brother TD-2020 driver.

Next Cancel
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9. You will now be presented with a screen to set up sharing the printer with other computers.
With recent security updates in Windows, sharing a printer connected directly to one
computer with one or more other computers on the network is typically blocked.
Workarounds by uninstalling security patches, etc is usually only temporary as eventually
another Windows update will reinstall them and disable sharing. For this reason choose

the option Do not share this printer, and click Next
X

@ Add Printer
Printer Sharing

If you want to share this printer, you must provide a share name. You can use the suggested name or type
a new one. The share name will be visible to other network users.

(® Do not share this printer

O Share this printer so that others on your network can find and use it

Next Cancel

10. The Add Printer process should now be complete and indicate that it successfully added
the Brother TD-2020. Uncheck the option to Set as the default printer if currently
checked, and click Finish. Note that you may also choose the option to print a test page
to verify the printer is connected and communicating; however what will be printed may
span several labels as typically the test page is printed to a letter sized document.

X

A= Add Printer

You've successfully added Brother TD-2020

[[] Set as the default printer

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page

Finish Cancel

11. The Brother TD-2020 should now be present on the list of printers and scanners
currently configured for your computer. You may leave the Printers & scanners settings
page open to now configure the particular size Vetrimark label you will be using with
your system. Two configuration sections follow for each one of the two most popular
sized Vetrimark prescription label offerings; choose the appropriate one for your label
size.
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